25 February 2020
INTREPID APPOINTS NEW MANAGING DIRECTOR EMEA
Intrepid has today announced the appointment of Zina Bencheikh as Managing Director EMEA,
based in the tour operator’s European headquarters of London.
Moroccan-born Bencheikh has worked at Intrepid for more than a decade, most recently as Regional
General Manager of Europe, Middle East, and North Africa of PEAK DMC, the adventure travel
company’s operations arm.
The largest certified B Corp in the travel industry, Intrepid is a vertically integrated business that
includes 25 destination management companies, three tour operator brands and a not-for-profit,
The Intrepid Foundation.
The new role will see Bencheikh leading more than 70 Brixton-based staff to grow sales from the
region, which is core to Intrepid’s 2025 strategy, says Chief Commercial Officer Brett Mitchell.
“I’m absolutely delighted that Zina will be leading the team in Europe. Not only does she have
valuable experience managing our largest and most complex operations region, she’s an outstanding
example of Intrepid’s values and a role model to many in the industry”, says Mitchell.
Educated in France and the UK, Bencheikh started her career in finance in Paris before returning to
Morocco to join Intrepid as Finance Manager in 2010. She has progressed rapidly through a number
of financial and operational leadership roles with the company, while championing gender equality
initiatives, particularly for women in North Africa.
Last year Bencheikh took on the role of Regional General Manager of EMENA, Intrepid’s largest
operations region, which saw her manage 100 staff and 350 tour leaders working for five destination
management companies operating across 44 countries.
“I’m thrilled to have the opportunity to lead Intrepid’s growth in the UK & Europe, because the
region is absolutely key to our plan of Growing with Purpose, “says Bencheikh
“I’ve seen for myself the difference that tourism can make to a community, when it’s done well. Brits
and Europeans are some of the most adventurous, eco-conscious, and informed travellers in the
world. We have fantastic opportunity to better draw on our local knowledge and operational
strength to connect with our customers and increase our positive impact on the ground.”
The appointment comes off the back of a record financial year for Intrepid Group globally, including
16 per cent growth in total transactional value (TTV) for the EMEA sales region. The multi-brand
group achieved 21 per cent growth in group Total Transactional Value (TTV) at $488.4 million (from
$402 million).
Robyn Nixon, who was appointed as Interim Managing Director EMEA in December, will remain in
Intrepid’s Brixton office until September to support the Bencheikh and the team during the
transition.
“Robyn has done an incredible job of leading the European office over the past few months” says
Mitchell. “We’re thrilled that she has agreed to stay on to support Zina and the team as we continue
to grow the adventure travel sector.”
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Gillian.Monahan@intrepidtravel.com or tel +61 410 277 127
About Intrepid
Independently owned by the founders of Intrepid Travel, Intrepid Group is a collection of three tour
operator brands and 25 destination management companies united by the vision of Changing the
Way People See the World. For more than 30 years, Intrepid has been taking small groups to travel
the local way, on real life experiences that give back to the places and people we visit. As this style of
travel has caught on, Intrepid has grown to now offer more than 2,700 trips to more than 120
countries and on all seven continents. We cater for all ages, budgets, and appetites for adventure
through Intrepid Travel, Peregrine Adventures and Urban Adventures. Globally renowned as a leader
in responsible travel, in 2018 Intrepid become the world’s largest travel business to be certified B
Corp, joining a growing community of businesses looking beyond the bottom line. Intrepid is a
carbon-neutral business and committed to a seven-point climate emergency action plan. Our notfor-profit, The Intrepid Foundation has raised over AUD $9M for more than 130 charities around the
world by matching traveller donations dollar-for-dollar.
For further information on Intrepid or to download the company’s latest Annual Report, visit
www.intrepidgroup.travel

